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Social media is online content created by people using highly 
accessible and scalable publishing technologies. At its most basic 
sense, social media is a shift in how people discover, read and 
share news, information and content. It's a fusion of sociology and 
technology, transforming monologues (one too many) into 
dialogues (many to many) and is the democratization of 
information, transforming people from content readers into 
publishers. Social media has become extremely popular because 
it allows people to connect in the online world to form relationships 
for personal, political and business use.
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¤ More web site traffic from social media web sites and 
search engines

¤ Improved customer relationships through more intense 
customer engagement

¤ More brand visibility through viral messages that travel 
throughout the social web and active participation in the 
target communities

¤ Attracts many on-topic inbound links from blogs content, 
voting web sites, bookmarking sites and image sharing sites, 
which improve rankings in the organic search results at 
Google, Yahoo and Bing 

¤ Generates free organic web site traffic providing an 
alternative traffic source to Google, Yahoo and Microsoft 
Bing

¤ Boosts brand visibility, generates viral buzz and deeper user 
engagement by facilitating the viral distribution of unique 
content through out the social web

¤   We learn about your company - When you engage us for Social Media 
Marketing services, we need to know about your company and your goals for 
your Social Media efforts. Through real-time monitoring of your brand, 
industry, and keywords, we continuously respond appropriately to news, 
events, and mentions of your company. The result is that you become a 
valuable resource to your community of followers and a brand that is in tune 
with the needs of your customers.

¤    We provide strategy recommendations - We develop a comprehensive 
strategy to maximize your presence and impact in the Social Media world. 
The landscape of Social Media and business in general is ever-changing and 
is fluid enough to be instantly responsive to changes and events that affect 
your brand.

¤ We build a community - We develop your Social Media presence in a way 
that builds a community around your brand. This step in the process typically 
includes the following action items:

¤   We engage ! - We use all Social Media tools to actively engage in meaningful, 
ongoing interactions with your growing community. We post interesting, 
relevant content, ask intriguing questions, and join pertinent discussions 
about your industry – or your company, monitor your brand (and your 
competition) across the Internet closely, using several cutting edge tools.

¤    We measure and adjust - We follow your message throughout different 
platforms, so we can determine the appropriate messages for each platform 
and adjust your Social Media strategy to maximize the value of each.  We 
also look at the growth of your social networks and report to you to further 
tailor your Social Media strategy to your needs and goals.

¤ Number of leads or sales your blog produces

¤ Number of evangelists and fans in Twitter, Linkedin, 
Google+, Youtube and Facebook has 

¤ The traffic generated by Bloggers and social media users for 
your site

¤ Conversion rate for each of your Social Media tools

¤ A summary of effort made in the month and results 
achieved

¤ Report consists of number of likes in Facebook, followers in 
Twitter, ratings in Youtube, answer ratings in Linkedin, ratings 
in Flickr, followers in Slideshare, ratings in Blogger and 
Wordpress, etc.  

Measuring ROI

¤ The payment shall be done by 5th of every month wherein 
the first payment shall be payable at the agreement sign 

¤ Establish a Facebook company page - If your company does not 
currently have a Facebook page, we will build and engage your 
Facebook community on a continual basis. You can be assured that 
your potential customers are using this medium regularly. You can be 
pretty sure your competition is there too.

¤ Establish a Twitter account - If your company does not have a Twitter 
account, we will create this account as well. We use this to post updates 
about your company and industry, notices of new blog posts, and to 
engage with your audience. Engagement is enhanced by the use of 
scanning tools which allow us to find and participate in Twitter 
conversations relevant to your industry.

¤ Promote your Social Media channels on your company website - If you 
do not have these links on your website, or if they are not placed 
strategically, we will help you to correct this. We also recommend 
adding these links to your company’s email signatures.

¤ Create custom social media graphics - In order to maximize your brand 
impact, your website, Facebook, YouTube and Twitter pages all need to 
communicate your brand message effectively. So, we customize your 
Twitter background and create custom landing tabs and sidebar 
banners for your Facebook page. The more someone feels they know 
you and your business, the more likely they are to visit your website, walk 
through your door, make a purchase, or recommend you to friends.

¤ Other strategies - You might also include the use of Google Plus, and, in 
some cases, Flickr. We will establish, manage, and optimize these 
accounts for you as well.
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